
TERMS & CONDITIONS OF USE OF THE SERVICE 
 
Right to share and collect information 

- The information collected includes: 
o Information about the device: contributing to control and debugging when the 

application has an error. 
o Capture feature: used in the ekyc (Electronic Know Your Customer) 

authentication process, supporting users to authenticate personal information, 
the user's personal information is encrypted and stored. 

o Memory access: Support users to attach images in memory during error 
reporting or suggestions to build new features for the application. 

 
Accept the use of data: 

- You agree that Securities Company may collect and use technical data and related 
information – including but not limited to technical information about your device, 
system software systems and applications – collected to facilitate the delivery of 
software updates, product support, and other technical services (if any) related to the 
application. 

- Securities company can use this information and store, and this information will NOT be 
shared with any third parties, the information will be encrypted and stored in the 
database. data at the current company. 

 
Authentication method: 

- Are the authentication factors that the application uses to authenticate the User's 
identity including but not limited to One-Time Password, password, biometric 
characteristics and other measures. Other authentication methods are permitted in 
accordance with the Laws. 

 
Laws: 

- Includes all legal provisions of the Socialist Republic of Vietnam such as Laws, Codes, 
Ordinances, Decrees, Circulars, regulations, rules, administrative decisions of state 
agencies competent authority and other legally effective regulations from time to time. 

 
External service: 

- The Application may allow access to licensor and/or third party websites and services 
(collectively and individually, the “External Services”). 

- External services in the application will include information about securities news from 
the State Securities Commission, news updated on information websites on the 
internet. 

- You agree and accept to use the External Services at your own risk. The developer & 
publisher is not responsible for checking or evaluating the content or the accuracy of the 
content posted. 

 



Contract changes: 
- We reserve the right at any time to amend this Agreement and add new or additional 

terms and conditions regarding your use of the Service. These amended or 
supplemented terms and conditions shall be effective immediately and incorporated 
into this Agreement. Your continued use of the application/service will be deemed 
acceptance of such modifications or additions. 

Maintenance and support: 
- The securities company and the development partner are responsible for the 

maintenance of the Company's application or as required by applicable law. 


